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The concepts and information contained in this document are the property of Zero Waste City. This
document may only be used for the purposes for which, and upon the conditions that, the document is
supplied. Use or copying of this document in whole or in part for any other purpose without the written
permission of Zero Waste City constitutes an infringement of copyright.
While all care has been undertaken to ensure that the information provided in this document is
accurate at the time of preparation, Zero Waste City takes no responsibility for any loss or liability of
any kind suffered by the recipient in reliance of its contents arising from any error, inaccuracy,
incompleteness or similar defect in the information or any default, negligence or lack of care in
relation to the preparation or provision of the information.
Zero Waste City combines engineering techniques with traditional financial analysis tools to help
companies identify and implement projects to minimise and valorise non-hazardous solid waste.
For further information, please visit our website at https://zerowastecity.com
Zero Waste City
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1 Notice
Zero Waste City (“us”, “we”, or “our”) operates www.zerowastecity.com (the “Site”). This page informs
you of our policies regarding the collection, use, and disclosure of Personal Information we receive
from users of the Site, in accordance with the Personal Data Protection Act (“PDPA”).
By using the Site, you agree to the collection, and use of information in accordance with this policy.

2 What personal data we collect and why we collect it?
2.1 When using our Site
While using our Site,
• you may provide certain personally identifiable information that can be used to contact or
identify you (“Personal Information”),
• Also, via our third-party applications, we may collect information that your browser sends
whenever you visit our Site (“Log Data”). This Log Data may include information such as your
computer’s Internet Protocol (“IP”) address, browser type, browser version, the pages in our
Site that you visit, what websites or search terms referred to our Site, the time and date of
your visit, the time spent on those pages, some cookies that are installed on your device or
computer, and other statistics.
We generally do not collect Personal Information unless:
• It is provided to us voluntarily by you directly
• A third party who has been duly authorized by you to disclose your Personal Information to us
(your “authorized representative”)
Collection and usage of your Personal Information must be provided to us with your (or your
authorized representative) consent or can be without consent if it is permitted, required, or authorized
by the PDPA or other laws.

2.2 Other tools and applications that might collect Personal Data
We collect Personal Information and Log Data using the following technologies:
• Contact Form, Gmail, Google Contacts – When visitors visit our Site and click Contact,
they are routed to our Contact Us page.
o When using our contact webform, we collect your Personal Information (name and
email address).
o When sending us an email to info@zerowastecity.com, we will also record your
Personal Information (name and email address).
o In the two above cases, we use Gmail and Google Contacts to manage, store,
engage and keep track of our contacts.
• Scheduling Calendar – We use Calendly as our scheduling calendar. Our visitors can book
a schedule to meet or talk with our director. This is link to our Google Calendar where your
Personal Information gets saved. This is use in conjunction with Gmail and Google
Contacts. Calendly collection and use of information are subject to its own privacy policies.
• Newsletter Subscription – Visitors can sign up to our newsletter by providing us with your
email address and other contact details. We use Mailchimp as our third-party email marketing
platform. Visitors/ users subscribed to our newsletter receives monthly updates from us.
Mailchimp’s collection and use of information are subject to its own privacy policies.
• LinkedIn – We connect and engage with people in LinkedIn. LinkedIn’s collection and use of
information are subject to its own privacy policies.
• Business Cards – when sharing your business card with us, we record the Personal
Information digitally into our Google Contacts and physically stored in our office drawers for
safekeeping.
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2.3 Other tools and applications that might collect Log Data
We use several services that might collect and use Log Data:
• Embedded content from other websites – The articles in our Site may include embedded
content (e.g. videos, images, etc.) These embedded content from other websites behaves in
the exact same way as if the visitor has visited the other website. They may collect data about
you, use cookies, embed additional third-party tracking, and monitor your interaction with that
embedded content.
• Analytics – We may use third-party services such as Google Analytics (“GA”) that collect,
monitor, and analyze the Log Data. GA collection and use of information are subject to its
own privacy policies.
• Website plugin – Our Site uses different plugin to facilitate the navigation on our Site and
sharing our content to their social media (Facebook, Google+, Twitter, LinkedIn and Pinterest)
and others (Print, Email). The third-party services may collect Personal Information and Log
Data every time you use our Site. These third-party services are subject to their own privacy
policies.
Finally, note that any of the above may download cookies on your device when using the Site:
• Cookies – Cookies are files with small amount of data, which may include an anonymous
identifier. Cookies are sent to your browser from a website and stored on your computer’s
hard drive. Like many sites, we use “cookies” to collect information.

3 Who we share your data with?
We do not sell, trade, or otherwise transfer to outside parties your Personal Information unless we
provide our users with advance notice, with the exception of Label for Recycling. Label for Recycling
is a not-for-profit organisation which equip brand owners and manufacturers with tools to design truly
recyclable packaging for the local market. We have a strong relationship with this organisation and
might, time to time, share Personal Information with the authorised officer.
Note that third parties such as website hosting partners and other parties who assist us in operating
our website, conducting our business, or serving our users, might have a different policy on the
transfer of Personal Data or Log Data with other parties.
Finally, we may also release information when its release is appropriate to comply with the law.
The security of your Personal Information is important to us but remember that no method of
transmission over the Internet, or method of electronic storage, is 100% secure. While we strive to
use commercially acceptable means to protect your Personal Information, we cannot guarantee its
absolute security.

4 How long we retain your data?
If you reach out to us via our Contact form, email address, our scheduling calendar, or any other
methods both physical and digital, your Personal Information is retained indefinitely. This is so we can
manage and engage with our contacts regularly.

5 What rights you have over your data?
You can request that we erase any personal data we hold about you. This does not include any data
we are obliged to keep for administrative, legal or security purposes. If you are subscribed to our
newsletter, you can unsubscribe any time you want.
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You may contact our Data Protection Officer, if you have any enquiries or feedback on our data
protection policies and procedures, or if you wish to make any request, by sending an email to
info@zerowastecity.com.

6 Changes to the Policy
This Privacy Policy is effective as of 29 January 2021 and will remain in effect except with respect to
any changes in its provisions in the future, which will be in effect immediately after being posted on
this page.
We reserve the right to update or change our Privacy Policy at any time and you should check this
Privacy Policy periodically. Your continued use of the Service after we post any modifications to the
Privacy Policy on this page will constitute your acknowledgement of the modifications and your
consent to abide and be bound by the modified Privacy Policy.
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